Privacy Policy
Effective Date: 10/04/2025

1. Introduction
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Consynergy Global Limited (“we”, “our”, “us”) is committed to protecting and respecting your
privacy. As a cross-border business and market entry consulting firm headquartered in the Isle of
Man, we handle personal data responsibly and in compliance with applicable data protection
laws.

This Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you engage with our services, visit our website, or communicate with us.

2. Information We Collect
We may collect and process the following types of information:
a. Personal Information

e Full name

e Email address

e Phone number

e Company name and position

¢ Identification details (where required for compliance/KYC)

b. Business Information

e Business plans and strategic objectives
e Financial and operational information shared for consulting purposes

c. Technical Data

e [P address

e Browser type and version

e Device information

e Website usage data (cookies and analytics)



3. How We Use Your Information

We use the information we collect to:

e Provide consulting and advisory services

e Facilitate market entry, business structuring, and cross-border transactions
e Communicate with you regarding inquiries or engagements

e Comply with legal, regulatory, and KYC obligations

e Improve our services and website functionality

4. Legal Basis for Processing

We process your data based on:

e Your consent

e Performance of a contract

e Compliance with legal obligations
e Legitimate business interests

5. Data Sharing and Disclosure

We do not sell your personal data. However, we may share your information with:

e Regulatory authorities where required

e Trusted partners, advisors, and service providers

e Financial institutions and legal professionals (for transaction support)
e Third-party technology providers (for website and analytics services)

All third parties are required to maintain confidentiality and data protection standards.

6. International Data Transfers

As a cross-border firm, your data may be transferred and processed in multiple jurisdictions,
including Africa and the Isle of Man. We ensure appropriate safeguards are in place to protect
your information.



7. Data Retention

We retain personal data only as long as necessary to:

o  Fulfill the purposes outlined in this policy
¢ Comply with legal and regulatory requirements

8. Your Rights

Depending on applicable laws, you may have the right to:

Access your personal data
Request correction or deletion
Restrict or object to processing
Withdraw consent at any time
Request data portability

To exercise these rights, please contact us at:
enquiry@consynergyglobal.com

9. Data Security

We implement appropriate technical and organizational measures to protect your data against
unauthorized access, loss, or misuse.

10. Cookies Policy

Our website may use cookies to enhance user experience and analyze site traffic. You can
control cookie settings through your browser.

11. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their privacy
practices.



12. Updates to This Policy

We may update this Privacy Policy periodically. Changes will be posted on this page with an
updated effective date.

13. Contact Us

For any questions regarding this Privacy Policy, please contact:
Consynergy Global Limited
enquiry@consynergyglobal.com



